A Port

in the Storm

Shepherd’s Counseling Services
2009 Annual Report to the Community

A Message from our Executive Director

Dare to reach out your hand into the darkness,
to pull another hand into the light.
- Norman B. Rice

quality, long-term therapy services
regardless of their ability to pay.

I

am pleased to bring you this
year’s report on activities for
Shepherd’s Counseling Services.
Made possible by your generous
support, we have continued to
uphold our commitment to the men
and women in our community who
were sexually abused in childhood
and now seek healing.

Accomplishments

D

uring 2009, the need for our
specialized services was made
apparent by the significant increase
in both the number of new clients
and the total number of individuals
we served.
I am pleased to report that adult
survivors of childhood sexual abuse
who are looking for a safe, affordable
place to heal are finding that place in
Shepherd’s Counseling Services more
than ever before.
Because of your generous support,
we have been able to keep up
with the demand to serve clients
requesting our help.

New Programs

F

rom the very beginning in 1987,
Shepherd’s Counseling Services
has provided therapy on a sliding
fee scale. We are deeply committed
to serving all survivors with high

However, the expense of long-term
therapy to heal from the profound
impact of childhood sexual abuse
often makes it difficult for us to
serve every survivor who comes to us
for healing. At times, this has meant
that we must painfully turn some
people away who come to us for help
who also need significant amounts of
financial support for services.
In 2008, we were forced to turn away
23 men and women who could not
afford our services without greater
financial support than we were able
to provide at that time.
Shepherd’s Counseling Services’
general operating fund has provided
all of the financial assistance to our
clients until this time. In an effort to
serve more people with the deepest
need for financial assistance while
protecting funding for the majority
of our subsidized clients, in 2009 we
created a pool of protected funds to
serve the lowest income clients.
In June of 2009, we initiated the
Hope in Healing Scholarship Fund
to honor Shepherd’s first and long
time clinical supervisor, Mary
Bayard. This new scholarship
program designates reserved funds
exclusively to serve survivors who
require the greatest amount of
financial assistance, over and above
subsidies to clients that are provided
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by our general operating fund.
I am very pleased to report that
due to generous donations during
this inaugural year of the Hope in
Healing scholarship fund, Shepherd’s
did not turn away a single survivor
from June through December of
2009.

Looking Ahead

W

e look toward 2010 with the
goal of continuing to serve all
clients who come to us for services
regardless of their level of need for
financial support.
In addition, we want to reach out
to our community in greater efforts
to create a social environment
conducive to healing for survivors by
reducing the stigma around the issue
of childhood sexual abuse.

T

hank you for making it possible
for the far too many men and
women who were sexually abused
as children to find a safe place in
Shepherd’s. It is because of your
generosity that they now have the
opportunity to heal and live a life
beyond the pain of their childhood
abuse that they so deserve.
Warm regards,

Janice Palm, MA, LMHC
Executive Director

Serving our Mission in 2009
Shepherd’s Counseling Services is a welcomed safe port in an often turbulent world for adults who were sexually
abused in childhood. In 2009, Shepherd’s Counseling Services was able to extend services to support these

women and men in their healing from childhood sexual abuse.

The number of new clients served
increased by 94% from 35 in 2008 to
68 in 2009.

In 2009,
the number of survivors
turned away because they needed more
financial assistance than we could offer decreased
from 23 in 2008 to only 5 in 2009. Since the Hope in
Healing: Mary Bayard Honorary Scholarship Fund
was established in June 2009, we have
not turned away a single client.

The total number of clients
served increased by 38% from 94 in 2008
to 130 in 2009.

The number of Shepherd’s Counseling
Services presentations to the community
increased by 75% from 2008 to 2009. The total number
of audience members receiving our community
presentations increased by 209%.

Thank you!
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Hope in Healing

Robert’s safety net . . .

obert had difficulty concentrating on his work as
a radiology technician. He had pushed through so
much self-doubt to get this job. Now it was in jeopardy.

R

way for him to be alone with me and abuse me. But this
explains a lot. I’ve been afraid and running all of my life
– now I know what I’ve been running away from.”

He didn’t want to admit it, but he had hardly been
sleeping for months. When the flashbacks first began,
Robert hoped they would end as suddenly
as they had begun. He waited, and weeks
turned into months. The flashbacks of his
sexual abuse became repeated nightmares
that jolted him out of sleep night after
night. Unable to return to sleep, it was
taking a toll on his work.

A

s the deeply buried memories of Robert’s abuse
came to light, his anxiety increased making it
more difficult to
focus at work.
Eventually, Robert
was laid off. As his
small safety net
of unemployment
and savings was
depleted and his
medical insurance
became too costly
to continue, Robert
realized that he
could no longer
afford to come to counseling. In what Robert assumed
would be his last counseling session, he let his therapist
know that without insurance coverage, he couldn’t
manage the fee for counseling.

Robert knew he needed help but had no
idea where to turn. He went to the internet
for ideas and found Shepherd’s Counseling
Services’ website. He realized that he
wasn’t alone and that Shepherd’s could be
a place to find help, but he didn’t want to
think and talk about what happened to him.

A

s more weeks passed, Robert’s nights became filled
with vivid nightmares and his days were filled with
panic attacks and fear of the nights ahead. As Robert
told his girlfriend, “I can’t stand living like this, but I
also can’t stand finding out more.”

To his great surprise and
relief, his therapist told
Robert that Shepherd’s
Counseling Services
has a Hope in Healing
scholarship fund that
he qualified for under
his circumstances. He
was able to continue
weekly sessions to allow
the process of his work
in therapy to continue
without interruption.

After getting a performance warning at work and
realizing that his fatigue and thoughts from his
nightmares were interfering with his job performance,
Robert finally picked up the phone to call Shepherd’s.
Before his first counseling
appointment, Robert circled
the block several times
before he got up the courage
to park his car and walk up
the steps to ring the bell.
As the weeks of counseling
progressed, he felt more
and more comfortable with
coming to his appointments.
He explained to his
girlfriend, “I’m finding out that I’m not crazy – this
stuff happens to other people and it’s very reassuring to
talk to someone who understands what it’s like for me.”

His flashbacks became
repeated nightmares
that jolted him out of
sleep night after night.
Unable to return to
sleep, it was taking a
toll on his work.

Robert realized that he
could no longer afford to
come to counseling. He
let his therapist know
that without insurance
coverage, he couldn’t
manage the fee for
counseling.

As Robert was able to recall and talk about more of
his early childhood and the abuse, the nightmares and
flashbacks began to subside. Finding that he could trust
his therapist to carefully guide him through the process,
Robert’s panic attacks also came to an end and he found
that he was able to navigate life with more confidence
and increased focus.

W

ith his newfound sense of self, Robert returned
to school to finish his graduate degree. “Things
are so much better for me now than they have ever been
before. I had no idea that the kind of help I’ve found at
Shepherd’s was possible. I will forever be grateful that
I was able to continue my work in therapy even when I
couldn’t afford it – it’s changed my life.”

As time went by, Robert began to tell his therapist about
the contents of his nightmares. “I can’t believe that the
person who hurt me so much was a trusted member of
our family. I can’t believe that I’ve gone through my
whole life not allowing myself to know that the special
relationship my uncle had with me was really just a
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Financial and Service Reports
2009 Expense Allocation

2009 Sources of Funding
Grants 3%

Program
74%
Client Fees and
Insurance Payments
45%

Fundraising
18%

Corporate Contributions
and Matching Funds
1%

Administration
8%

In-Kind
Contributions and
Pro Bono Service
3%

Individual
and Family Foundation
Donations
47%

Faith-based
Organization Giving
1%

2009 Client Services
68 new clients began services at Shepherd’s in 2009.

Financial assistance was provided to:
• 68% of individual therapy clients.
• 40% of clients in couple’s therapy.
• 38% of clients in group therapy.

Shepherd’s provided therapy to 130 individuals:
75 women and 55 men.
Financial assistance provided to clients increased by
14% from 2008 to 2009.

35 individuals received insurance benefits.
7 individuals received Hope in Healing Scholarships.

Shepherd’s Counseling Services Financial Statement for the Year Ending December 31, 2009
Operating Support and Revenue
Client Fees and Insurance Payments		
Fundraising Revenue
Individual and Family Foundation Donations
$121,357
Corporate Contributions and Matching Funds
3,111
Faith-based Organization Giving
3,050
Grants
7,250
Total Fundraising Revenue		
In-Kind Contributions		
Interest on Investments		

$114,369

Total Revenue		
Operating Expenses
Program Services (less financial assistance)		
General Client Financial Assistance		
Hope in Healing Scholarships		
Fundraising		
Administration		
Operating Reserves		

$257,000
$153,286
18,344
440
42,142
18,810
20,000

Total Expenses		

$253,022

Net Income *		

$3,978

*Net income supports future operating expenses and financial assistance to clients.
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134,768
7,569
294

2009 Donor Support of Shepherd’s Counseling Services

Thank You!

The following donors have made specialized, affordable healing opportunities
possible for adult survivors of childhood sexual abuse and their families through their generous support of
Shepherd’s Counseling Services.
Thank you for bringing hope and healing to men and women who so deserve the opportunity to
receive professional services to meet their needs, providing a greatly appreciated port in the storm.

Our Mission

To provide for the needs of adult
survivors of childhood sexual
abuse through affordable therapy,
education and advocacy.

Our Vision

To end the cycle of sexual abuse
through healing and community
awareness.

Leadership of
Shepherd’s Counseling Services
Janice Palm, Executive Director

Board of Directors
Kelly Cunningham, President
Paragon Real Estate Advisors, Inc.
Melissa Witteveen, Vice President
Group Health Cooperative
Russell Hanford, Treasurer
Private Practice/Seattle Children’s
Hospital/University of Washington
Karen Byorth, Secretary
Group Health Cooperative
Michael Archer
Private Practice/Antioch University
Naomi Perry
Harborview Medical Center

DONORS
Special thanks to William and Melody
Fleckenstein for their generous support.

$20,000 +
Endesha Foundation

$10,000-$19,999
Jack Tarver Foundation

$2,500-$9,999
Bruce and Margaret Neff
William and Patti Savoy

$1,000-$2,499
Anonymous (5)
Anne and Mike Cullum
Timothy Davis
Joseph Delinsky, Jr.
Thomas Donner
Nancy Goehring
Russell Hanford
Sean Harrington
William Heasom
Bill and Chris Heaton
Alana McIntyre
Mark Monroe
Scott and Carol Neal
Pinkerton Foundation
Chris Ridder
John Shelton
Stuart and Debbie Sing
Jerray Wei
Henry Wilf

$500-$999
Adagio Consulting Group
Parag Adhyaru and Whitney McCrary
Kanwalpreet Bual
Gene Colin
Charles Crabb
Jeffrey Gerstner
Mark Greider
Melinda Hasegawa
John Jones
Truman Jordan
Stephen Kerutis
Lailing Kwok
Robert Laffen
Rena Listokin
Neil Master
Jason and Nicole McCabe
Jim Singleton
Susan and Gerry Stanewick
W Mark Thompson
Michael Vasile

$250-$499
Anonymous (5)
Gerald and Susan Apperson
Michael Archer
Jill Armitage
Edward Brennan
Charles Carty
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Tim and Diane Christensen
Warren Denniston
Tod and Nina Huey
Carl Hutchinson
Arlen Kessler
Dennis Lee
Robert and Mary Levai
Mr. and Mrs. W.D. MacLean
Terri Malolepsy
Teresa Martineau and
Matthew Schmitter
Anthony Morales
Janice Palm
Michael Podokshik
James Richardson
Bruce and Sandy Schmith
Mr. and Mrs. Noel Smith
James Truman
E. Katherine Turpin
Martin Walsh
J.R. Weisser
St. Mary Magdaline Chapter of
Philoptochos

$100-$249
Anonymous (6)
Carl and Nancy Andrews
Arthur and MaryFran Barkshire
Charles and Judith Barnes
John and Caroline Barr
David and Cindy Bayard
Michael Beebe
Frederick W. Berliner
Ellen Biben
Bonnie Blecha
Grady Bruce
Karen Byorth
James Dailey
Kim and Tom Darby
Cache Deupree
Dale Dhillon
Anne and Robert Douglas
Dennis Firth
Mr. and Mrs. Gerald L. Fitzpatrick
Charles and Marie Frederickson
Jeffrey Fredrick
Margo Green
Charles Grehn
Audrey Gruger
Gary Hagen
Marijune Haggard

2009 Donor Support of Shepherd’s Counseling Services
Brendan Haley
Steen Halling
Mark Heineking
Lloyd Hendrix
Marcia Herivel
William B Hollman
Jamie Jenkins and Cass Benedict
Tom and Amy Klempay
Laurence Lavelle
Sherman Law
Jonathan Lobatto
Edward Martin
Eileen McCarty
Peter and Susan Moore
Donald and Lynn Murphy
Arthur Murray and Edel Hondl Murray
Hilary Newberry
Nicholas Nikolas
Scott Orn
Joshua Parks
Debra Payton and Jeffrey Cox
Daniel Pepper
Duncan Pickett
Alan and Elizabeth Pool
Stefan Rosen
Sherwin and Susan Shenfeld
Alan Thometz
Deborah Tom
Robert Ungaro
Lee Vierling
Tom Vigurito
Mariana Vlaovic
Mark and Connie Weiseth
Michael Werner
Helen B. West
Melissa Witteveen
Glenn and Leslie Ziegler

$1-$99
Anonymous (5)
James Abodeely
Geraldine Allen
David and Annette Anderson
Denise Avgeres
Paul and Audrey Beaumier
Kasthleen Berry
David Blakeman
Dennis Blanchard
Michael Blumenfeld
Barbara Brodsky
Timothy Brothers
Alicia Cole and Joshua Horst
Carolyn and Fred Cowan
Kenneth and Katie Cowan
Sarah and Barry Crossman
Dorothy Culjat and Carleton Chard

Kelly Cunningham and Oliver Studley
John Day
Kathryn Derbes
Maureen Devlin and David Zuckerman
Ng E-Jay
Helke Engle
Jason Farkas
Brian Gentry
Michael Giannone
J.P. Goulart
Judy Hayes
Edward Howard
Eric Howard
Morton Howard
Allena and Michael Hyatt
John Jessup
James and Marilyn Kavanaugh
Muriel V. Knapp
Delphine Kosich
David Lanteigne
Dennis Light
Clarise Mahler and Paul Genovali
Daniel McDonald
Leo Meekin
Jim and Wendy Meusey
Catherine Milione
Sara Nawrot
Eric Nelson
Robert Nickerson
Robert Ondrasik
Pamela Osborn
Steven Oswald
Matthew Patton and Barbara McKnight
Naomi Perry
Robert Pollsen
Lindsey Rabushka
Devon Rickabaugh
Charlotte Robbins
Sally Roberts
Bradley Ross
Joseph Salvatore
Mary Ann Sande
John and Kathy Sanders
Jean Scheideman
Ivan and Margaret Settles
Janice Shipley
William Shvodian
Ho Chan Song
Lesley Spencer
Kenneth Comstock and Glen Tamura
Vijay Thatte and Ashwini Vijay Thatte
Diana Trichilo
Bob and Linda Vaughn
Rick and Laura Vopatek
John Walenta
Wendy Wanderman

Shawna Whipple
John and Tina Witteveen
Robert Wright

Grant, Foundation and Corporate
Support
DCP Midstream
Eaton Vance Management
Employees of ZymoGenetics
eWomenNetwork Foundation
GoodSearch
Group Health Cooperative
J.P. Morgan Chase & Co.
Microsoft
People In Community Service Initiative:
East Shore Unitarian Church
Power Solutions NW
Precor
University Congregational United
Church of Christ Mission Board
Wachovia Foundation

Gifts given in honor of:
Mary Bayard (8)
Bill Fleckenstein (10)
Amy Mauldin and Riley Morton
Eleanor A. May
Martha May and Alex Dejneka
Elizabeth May and Bill Walters
Catherine Ann Smith
Neal Talmadge
Meredith and Dick Webster

Gifts given in memory of:
Sister Vera Gallagher (3)
M. Allan May
Rowen Rebecca
Marilyn Root (2)
Jan O. Rowe
Henry C. Winters and Frances Jackson

Volunteers
Karen Byorth
Eric Howard
Terry O’Neil
Paula Russell
Connie Weiseth

Shepherd’s Contact Information
Ph: (206) 323.7131 | Fax: (206) 322.4078
Email: info@shepherdstherapy.org
Mailing: 2601 Broadway East
Seattle, WA 98102-3906

www.shepherdstherapy.org
Find us on facebook.

Every effort has been made to ensure the accuracy of this list. Shepherd’s Counseling Services does not sell or trade donor names or
contact information. Please contact Jill Armitage at jill@shepherdstherapy.org or 206.321.2684 with any questions or corrections.
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A Port in the Storm
2009, the need for
“During
our specialized services was

made apparent by the significant
increase in both the number of new
clients and the total number of
individuals we served.
Because of your generous support,
we have been able to keep up with
the demand to serve the clients
requesting our help.

”

Janice Palm, Executive Director
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